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NATIONWIDE INSURANCE
Information of Nationwide Insurance Members Taken In Theft

COLUMBUS, Ohio - Computer records containing medical claim infor-
mation, health data and Social Security numbers of 28,279 health
insurance customers of Nationwide Mutual Insurance Co. were stolen
from the office of a vendor in Massachusetts, the company said. 

A lockbox that contained computer backup tapes with information on
Nationwide Health Plan customers was taken during a break-in Oct. 26
at Concentra Preferred Systems in Weymouth, Mass., Columbus-based
Nationwide said Tuesday.  In that theft, backup tapes of medical claim
data of about 130,000 Aetna Inc. health insurance members also were
taken, Aetna said in December.

Nationwide’s health insurance unit hires Concentra to audit hospital-
stay charges.

The theft did not affect information on Nationwide’s auto, life and
homeowners insurance policyholders.

The likelihood of any personal information getting into the hands of
thieves appears to be remote and there have been no claims of identi-
ty theft since the break-in, Concentra spokeswoman Vicki Bryant said
on Wednesday.

Police believe the thieves were not after the tapes because they also
stole cash and a laptop computer.  The Concentra office was one of six
broken into in the same building.

Accessing information from the backup tapes would require commercial
equipment and special software packages, the company said.

Concentra, based in Naperville, Ill., said in a statement posted on its
Web site Dec. 1 that it has been working with clients to determine what
data has been lost and to reconstruct it.

Nationwide said it would offer affected customers a free year of credit
monitoring and identity theft insurance.  Aetna said last month that it
would make a similar offer.
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