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More Group Inc.’s  
Tivoli Storage Manager   

“Boot Camp” Basic Training Course 
 
From this training you will:  
 

• Be educated on the concept of how TSM and DRM works 
• Become Backup and Restore Proficient 
• Be able to diagnose common problems while enhancing debugging/troubleshooting 

skills 
• Become educated on the process of gaining further information on TSM whenever 

necessary and the effective use of IBM/Tivoli support 
 
More Group Inc.’s TSM “Boot Camp” Topics: 
 
Notes:   Class for candidates with 0 – 12 months of TSM experience  

Limited to First 12 Pre-Paid Students 
 

 

Overview & Architecture 
 

• Trends in Storage Management  
• TSM Overview  
• Features and Functions  
• Big Picture of TSM Architecture  
• Storage Definitions  

  
Policies & Clients 
 

• Policy Definitions  
• Installation of TSM Client  
• Client Option File  
• Client Backup / Restore  
• Client Archive / Retrieve  
 

 

Administration & Disaster Recovery 
 

• Client Schedule  
• Event Logging  
• Administrative Scheduler  
• System Configuration  
• TSM Database and Recovery Log  
• Disaster Recovery Module 

 
Daily Operations & Updated Features 
  

• Daily Operations  
• Other Functions and Features – 5.3, 5.4, 

& 5.5 Updates  
• Questions and Answers  

 

 
Travel & Lodging Recommendations Available Upon Request 
 

 
 

If you have further questions please contact Walter 
Musto at (508) 946-2255 ext. 518 or John Caruso at 

ext. 523.  Thank you. 
 


