LiveFire DR./CV

LiveFire DR/CV provides atest and audit program for your DR plan utilizing your
CommVault Disaster Recovery Backup. This program will help insure that your critical
business systems are properly safeguarded from any type of disaster.

Questions from your auditor:

e How often are you able to test the DR process?

e Are the steps required to perform this recovery well documented?

e Are you comfortable entering your disaster recovery provider’s facility (e.g. SunGard) and
recovering your CommVault server for the first time, in a timely manner (one 8 hour shot
for all testing)?

e Can you take the time in your own environment to simulate a recovery?

e Do you have the needed infrastructure and expertise in your data center to facilitate a
recovery test?

¢ Are you sending the necessary information off-site to recover your CommVault
Commeserve?

LiveFire DR answers the auditor’s questions by:

Simulating a recovery of your CommVault environment in MGI’s interoperability test lab
Providing an MGl certified CommVault consultant/engineer to assist and help validate
your DR recovery plan

v" Supplying documentation and reports on your DR process and LiveFire DR test results
v"Insuring that before you perform a disaster recovery test or declare a disaster that you
have already tested and audited the procedure of recovering your CommVault
environment
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MGI LiveFire DR will:

\

Match CommVault server (CommsServe) and MediaAgent requirements close to your
current environment

Load the CommVault Server Code on a DR System

Run the DR tool

Populate the CommVault Server Databases

Review customized server disaster recovery plan

Provide inventory of machine information required to recover the server and its clients
Review recovery of client data procedures

Validate Aux Copy procedure

Validate retention requirements and rotation plan

Validate Best Practices for DR Backup

Estimate recovery time of CommServe and MediaAgents and provide recommendations for
meeting SLAs
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For more information or to schedule your LiveFire DR/CV test, please call More Group Inc
at 800-952-3215 or e-mail us at sales@moregroupinc.com.
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